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Autumn Quarter 2020 
Campus Cleaning Action Plan 

 
Background: 
Since the COVID-19 pandemic began in early spring, the UW Building Services Department 
(BSD) has worked to ensure clean and safe learning and working environments across campus. 
This work was carried out in three stages: 
 

• Plan 1: Deep cleaning and disinfection of university public spaces 
o Conducted from March – April 2020 
o Public spaces included classrooms, auditoriums, libraries and restrooms. 

• Plan 2: Enhanced cleaning and disinfection of spaces where staff and faculty congregate  
o Conducted from April – June 2020 
o Room types included offices, waiting rooms, lobbies, office suites, conference 

rooms, kitchenettes, etc. 
• Plan 3: Special project work to improve cleanliness across the university  

o Conducted from June – September 2020 
o Work included cleaning/buffing (polishing) floors in hallways, classrooms, and 

other places where occupants gather 
 
Campus occupancy was low on campus while these plans were being carried out as the 
University followed state and health guidelines, along with recommendations from the UW 
Environmental Health & Safety Department (EH&S). These recommendations include increased 
teleworking for staff and faculty and remote learning for students. 
 
The Objective:  
With some in-person learning taking place on the UW campus during autumn quarter, BSD staff 
will continue to clean and disinfect to maintain a safe campus. This will include frequent 
cleaning and disinfecting in buildings hosting classes along with continued cleaning in other 
occupied buildings. 
 
Action Plan: 
 

• Identify classrooms in use and classroom schedules 
BSD’s first step in this plan was to identify the number of buildings and rooms in use for 
autumn classes. The BSD administration team worked with multiple University 
stakeholders to acquire this information including the Academic Services Department. 
The team determined 57 buildings will host in-person classes during autumn quarter. 
Within those 57 buildings, an estimated 160 learning spaces will host in-person 
instruction. The number of learning spaces used and the number of courses may 
fluctuate by the start of autumn quarter. 
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These logistics helped determine how BSD custodial staff will clean in these buildings 
and learning spaces.  

 
• Cleaning by space type 

BSD services academic, administrative and research buildings on campus. The COVID-
19 pandemic has changed some aspects of regular cleaning on campus to account for 
more frequent cleaning and disinfection. To ensure a safe environment for the UW 
community during autumn quarter, cleaning will be prioritized by building occupancy and 
use.  
 
Academic & research buildings in active use 
Spaces within these buildings include classrooms, auditoriums, restrooms, libraries and 
other common spaces. These buildings will be considered as higher priority cleaning as 
they often have a higher level of people using the facility. Academic and research 
buildings have a variety of different spaces that will be cleaned. 
 
• Classrooms: 

o Clean and disinfect before the start of the first class and then in between classes.  
§ During all of these cleanings, custodial staff will clean and disinfect high-

touch points in these spaces such as chairs, desks/tables, doors, door 
handles, light switches, podiums, and other points that a human might 
touch. 

o Important note: there are currently 12 courses scheduled back to back in the 
same rooms. Custodians will not be able to clean and disinfect in those spaces 
since there will not be time to (10 minutes between classes). BSD staff will inform 
Academic Services Department or the responsible department that these 
classrooms will not be disinfected during those time frames. 
 

• Restrooms: 
o Custodians check and refill soap dispensers in restrooms and common areas on 

a daily basis and as needed based on use rates. 
o Restrooms will be cleaned once daily with a high-touch point disinfection a 

second time. 
 

• Research laboratories: 
o Custodial staff will dust mop daily and spot mop if stains or spills occur. 
o Lab occupants will be responsible for lab disinfection 

 
• Other areas in these buildings (lobbies, common spaces, etc.): 

o Cleaning and disinfection once daily. 
o Staff will revisit those areas and disinfect high-touch points a second time. 
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Administrative Buildings 
 
• Conference rooms, elevators, break rooms and entrances/exits: 

o Custodians will clean and disinfect once daily. 
o There will be a second disinfection of high-touch points, especially elevator 

buttons, water fountains, etc. as well. 
 

• Restrooms: 
o Custodians check and refill soap dispensers in restrooms and common areas on 

a daily basis and as needed based on use rates. 
o Will be cleaned once daily and high-touch points will be disinfected a second 

time. 
 

• Offices: 
o Custodians will sweep, vacuum or mop once per week for offices 
o Occupants will need to disinfect and clean their individual workspaces. This 

includes: Plexiglass dividers, individual desk spaces, etc. 
o BSD recommends that all departments purchase single-use disinfectant wipes 

for human touch points within their workspaces such as keyboards, public 
counters, credit card readers, phones, and shared surfaces and items. 
Departments can purchase cleaning items through UW’s Safe and Clean 
Storefront. 

o In the event of a confirmed COVID-19 positive case, BSD will carry out a deep 
cleaning of affected office space according to EH&S protocols. 

 
Buildings with public visitors (for ex., the Burke Museum) 
Custodial schedules are determined by when buildings are open to the public. 
 
• Public areas: 

o Cleaning and disinfection once daily. 
o Staff will revisit those areas and disinfect a second time. 

 
• Restrooms: 

o Custodians check and refill soap dispensers in restrooms and common areas on 
a daily basis and as needed based on use rates. 

o Restrooms will be cleaned once daily with a high-touch point disinfection a 
second time. 

 
Buildings closed during autumn quarter 
Staff will not clean and service unless there are spaces within the building that are 
regularly occupied. Custodians will establish cleaning schedules based on occupancy 
and building activity rate. Custodians will continue to flush toilets, turn on water faucets, 



 
 

Revised: September 3, 2020 

showers, water fountains, etc. and pour water into floor drains per established 
schedules. 
 

• Adapting BSD staffing schedules to accommodate between class cleaning 
Currently, the majority of custodians work from 5:30 a.m. – 1 p.m., with the remainder 
working from 4:30 p.m. to 1 a.m. In order to clean and disinfect the learning spaces for 
the 53 autumn quarter classes that start after 1:30pm, BSD will need to change some 
staff schedules. Twelve custodians will need to work an alternate shift of 7:30 a.m. – 4 
p.m. and six custodians will need to work an alternate swing shift from 3:30 p.m. to 12 
a.m. Two supervisors will also be needed to work the alternative shifts.  
 
Some staff might prefer these hours and BSD administration will seek to accommodate 
those individuals for these alternate shifts first. If there are not enough people willing to 
change shifts, administrative staff will then reestablish work schedules according to 
seniority. 
 
Because in-person classes will be concentrated in 57 buildings and a majority of 
university staff will continue to work remotely, there will be many buildings with few 
people occupying them. This means that BSD will be able to reassign custodians from 
these nearly vacant buildings to the 57 buildings with in-person instruction. These 
reassignments do not necessitate work shift changes, just a reassignment to other 
buildings and possibly other work areas. 
 
These numbers may fluctuate depending on course cancellations or course time 
changes. 

 
• Cleaning and disinfection protocols 

BSD follows EH&S’s protocols for enhanced cleaning and disinfection. In addition, the 
department has also created space specific protocols that will assist with cleaning and 
disinfection during autumn quarter (see attached). 
 
BSD uses hospital-grade, EPA-approved quaternary disinfectants and EPA-approved 
hydrogen peroxide disinfectant. These products are on the Centers for Disease Control 
(CDC) approval list of effective disinfectants against COVID-19. All other products used 
daily are Green Seal® certified. 
 
Cleaning and disinfecting high-touch points will help deter the spread of COVID-19. To 
this end, BSD is focusing on frequently disinfecting those human touchpoints. Here are 
some examples of touch points that custodians focus on: 
 

– Tabletops 
– Chair armrests 
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– Light and video switches 
– Whiteboards and trays 
– Podiums, A/V equipment control switches/keyboards 
– Public computer tabletops 
– Restroom fixtures 
– Trash, recycle, and compost receptacles 
– All doors and handles (inside/outside) 
– Accessible powered-door buttons 
– Drinking fountains 
– Stairwell: Handrails, (doors/handles/push plates/crash bars) in/out side of doors 
– Elevator doors (inside/outside) and call buttons 

 
When confirmed positive cases of COVID-19 occur on the UW campus, BSD follows the 
guidance and coordination of EH&S. BSD staff follow the COVID-19 Enhanced Cleaning 
and Disinfection Protocols to conduct the cleaning. 

 
• Continued safety practices 

BSD continues to follow safety practices recommended by the University and EH&S. 
This includes abiding by the face covering policy and practicing physical distancing while 
at work. All BSD staff attended required EH&S training regarding COVID-19 with 
supplemental training provided by a medical physician and UW Facilities training staff. 
Staff also complete the daily attestation while on campus.  

 
• Record and communicate out to stakeholders 

BSD will continue to support the University by maintaining a safe and clean campus. To 
help communicate about the efforts to the broader community, the department will 
update cleaning information on the UW Facilities website. 
 

Other items under consideration: 
 
Hand sanitizer units 
Departments across the University have been requesting additional hand sanitizer units from 
BSD to prevent the spread of the novel coronavirus. BSD will provide hand sanitizer stations at 
building entrances and main lobbies where possible and in accordance with EH&S guidelines 
on hand sanitizer. 
 
Departments will need to provide hand sanitizer and other cleaning products in their 
departmental spaces. They can purchase them through UW’s Safe and Clean Storefront. 
 
Considerations for winter quarter: 
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If the number of in-person courses increase and more faculty/researchers/staff return to working 
on campus, our capacity to disinfect between classes may need to be reconsidered. The 
increased workload to service all spaces and custodial schedules will need to be reevaluated. 
 


