
On behalf of the GOJO Education team, I want to start by thanking all of the facility managers, school leaders, 
faculty, and staff members for all that you do as part of the effort to ensure our students across the nation can learn 
in healthy and safe environments.  As the saying goes, “not all heroes wear capes,” which has never been more 
apparent than it is in these uncertain and trying times. 

As you are relied on more than ever to clean, you can count on the the PURELL® brand for advice, guidance, 
and education.  Protecting public health is the top priority of our family enterprise, and we’ve never felt more 
responsibility to deliver on this commitment. As inventors of PURELL® hand sanitizer and leaders in the industry 
for nearly 75 years, we strive to help make schools healthy and safe through information and products backed by 
science and innovation. 

In this pack you’ll find clear, practical resources, including best practices for handwashing and surface disinfection, 
fact sheets on where most common germs are found, infographics about cleaning ingredients, and lots of other 
helpful tools and information to be referenced as you continue to work to keep your school clean and safe. Each 
item is based on the latest standards and guidance from leading health officials, including the CDC, FDA, EPA, and 
WHO – along with insights and perspectives that only the GOJO team can provide from our position as pioneers 
in this space.  

We will continue to support schools with reliable, research-based resources. As new information becomes available 
and guidelines change, the PURELL brand will be here to help you make the right decisions on what new best 
practices to adopt. 

Nobody knows the reality of the challenges facing our schools more than you do, so we invite you to reach out by 
emailing educationmarket@GOJO.com if there is information or other resources needed that could help your team. 
I, along with our scientists and product experts, look forward to collaborating with you.

Thank you for taking the time to download this resource pack – we hope it aids you in your continued efforts to 
protect and empower our future leaders in the face of unprecedented circumstances. As heroes always are, we 
know you’re up for the challenge. 

Stay well,

Morgan Paris

Education Market Development Manager

GOJO Industries, Inc

Partnered with:

GOJO Industries, Inc.  
One GOJO Plaza, Suite 500 

Akron, OH 44311



5 TIPS TO KILL GERMS IN YOUR CLASSROOM

Below are some tips you can use as you think about ways to 
maintain a germ-free environment and work to reduce  cross-
contamination in your school.

 
1. Use an EPA-approved surface disinfectant.

The EPA regulates surface disinfectants to ensure they are 
effective to kill relevant bacteria and viruses. In today’s 
environment it’s important to use a disinfectant that is effective 
against coronavirus. Refer to EPA’s List N for EPA-approved 
disinfectant products that are appropriate for use against  
SARS-CoV-2, the virus that causes COVID-19. The products  
on the list, which includes all PURELL® Surface Disinfectants 
(under EPA Reg. No. 84368-1-84150) and PURELL® Surface 
Disinfecting Wipes (under EPA Registration No. 84150-1),  
have been shown to be effective against viruses similar  
to SARS-CoV-2.*

 
2. Choose a surface disinfectant that is worry free around children.

Student safety is of utmost importance in a school setting. All EPA-registered disinfectants have a “Keep Out of Reach of 
Children” warning label, but not all disinfectants have precautionary statements like “Warning” or “Caution.” For instance, 
PURELL® Surface Disinfectants do not contain harsh chemicals and have the EPA’s lowest allowable toxicity rating. 
The American Academy of Pediatrics recommends, “When possible, only products labeled as safe for humans and the 
environment (e.g., Safer or Designed for the Environment (DfE) certified), containing active ingredients such as hydrogen 
peroxide, ethanol [alcohol], citric acid, should be selected from this list, because they are less toxic, are not strong 
respiratory irritants or asthma triggers, and have no known carcinogenic, reproductive, or developmental effects.”1  Limit 
the use of disinfectants that contain precautionary statements when students are present.

 
3. Ensure surface disinfectants remain visibly wet for the contact time specified on the product 
label to ensure that they are effective.

Disinfectants are only effective if they are used as indicated on the label. Refer to the product label to familiarize yourself 
with the recommended contact time and use instructions. Reapply the product if necessary. Keep in mind that not all 
products have the same contact time.  PURELL® Surface Disinfecting Spray kills many organisms in 30 seconds and human 
coronavirus in 60 seconds.*

https://www.epa.gov/pesticide-registration/list-n-disinfectants-coronavirus-covid-19
https://osha.washington.edu/sites/default/files/documents/Updated%20Safer%20Disinfectants%20List_March%2026%2C%202020.pdf
https://osha.washington.edu/sites/default/files/documents/Updated%20Safer%20Disinfectants%20List_March%2026%2C%202020.pdf
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4. Clean and disinfect high-touch surfaces frequently.

The CDC guidelines for maintaining healthy environments in schools recommends at least daily cleaning and disinfection of 
high-touch surfaces.2 Examples of surfaces include:

 • doorknobs/push bars 
 • light switches 
 • sink handles 
 • desks 
 • computer keyboards

Before using a disinfectant on screens or electronics, check with the manufacturer to make sure it is compatible with the 
device surface to prevent damage. PURELL® Surface Disinfectants are safe to use on electronic touch screens, including cell 
phones and tablets.

 
5. Re-disinfect surfaces regularly.

High-touch surfaces should be re-disinfected between uses as much as possible, especially after periods of increased 
activity. The use of shared equipment is discouraged, however when necessary, items should be disinfected between uses. 
Make sure you’re using the right disinfectants on the right surfaces – for instance, many disinfectants are not safe to use on 
soft surfaces, according to their label.

These tips can be part of your school’s broader strategy to create a safer, cleaner environment this school year. We are also 
providing protocols, training materials, and educational content to support schools in maximizing the impact of the products 
they have available, including when and how these products should be used, and where to place wall-mounted dispensers, 
floor stands, and tabletop bottles – so disinfecting and washing fit into the normal flow of the school day. For additional 
materials, visit our K-12 Well-Being Center.

References

  *Coronavirus Disease 2019 (COVID-19) is caused by SARS-CoV-2. PURELL® Surface Sanitizer and Disinfectant Sprays  
 kill similar viruses and therefore can be used against SARS-CoV-2 when used in accordance with the directions for use  
 against Hepatitis A Virus on hard, non-porous surfaces. Refer to the CDC website at https://www.cdc.gov/coronavirus/ 
 index.html for additional information. 
 1. Accessed July 23, 2020. COVID-19 Planning Considerations: Guidance for School Re-entry. https://services.aap.org/en/ 
 pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-planning-considerations-return-to-in- 
 person-education-in-schools/ 
 2. Accessed July 23, 2020. Operating schools during COVID-19: CDC’s Considerations. https://www.cdc.gov/ 
 coronavirus/2019-ncov/community/schools-childcare/schools.html

 • locker handles 
 • pencil sharpeners 
 • drinking fountains 
 • playground equipment
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5 TIPS TO ENCOURAGE CHILDREN 
TO WASH THEIR HANDS

Getting young children to wash their hands can be a battle. 
Practicing good hand hygiene is a lesson that children need to 
be taught at a young age – a lesson they’re never too young to 
start learning.

Here are five tips to help encourage your children to wash  
their hands:

 1. SING. While washing their hands, encourage children to  
  sing a song, for example the “ABC’s,” “Row, Row, Row Your  
  Boat,” “Happy Birthday,” or the hook to their favorite song.  
  The goal is to sing for at least 20 seconds, which is how  
  long that you should wash your hands to remove germs.

 2. REWARD. Hang a sticker chart in their bedroom or  
  bathroom and add their favorite sticker every time they  
  wash their hands. This tactic establishes children to view  
  hand washing as a rewarding activity.

  
 3. MAKE IT EASY. Ensure that they can reach the sink, faucet handles, and soap. If these items are too high and out of  
  reach, invest in a footstool. This will encourage a child’s independence while washing their hands and help them  
  establish a regular healthy habit.

 4. PLAY. Let your child keep small, waterproof toys near the sink so they can play while washing. This allows children to  
  see hand washing as a fun activity.

 5. SHOW. Adults – don’t forget to wash your hands, too! Children learn from what you do, so set the example by washing  
  whenever you’d want them to wash. If they are washing, you can join in, too.

Keeping hands clean with soap and water is one of most important things anyone can do to stay healthy. Teach children to 
follow these five steps every time:

 1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.

 2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands, between your fingers,  
  and under your nails.

 3. Scrub your hands for at least 20 seconds. Remind them to sing or hum their 20-second song of choice.

 4. Rinse your hands well under clean, running water.

 5. Dry your hands using a clean towel or air dry them.



If soap and water aren’t readily available, encourage the use of an alcohol-based hand sanitizer that contains at least 60 
percent alcohol. Baby wipes do not contain alcohol or other germ-killing ingredients, so they should not be used to clean 
hands. Surface disinfecting wipes are not meant to be used on skin. Children should understand the importance of using 
hand sanitizer as part of a good hand hygiene regimen, and should be supervised while using it. The entire hand sanitizing 
process should take around 15-20 seconds with a well-formulated product:

 1. Apply enough alcohol-based hand sanitizer in the palm of your child’s hand to cover the surface of their entire hand.  
  (Adults should use approximately the size of a quarter.)

 2. Rub the sanitizer into the palms of your hands, fingers, back and front of hands and thumbs.

 3. Continue rubbing hands together until they are dry.

If established early, children can maintain these healthy habits even when you’re not around to enforce them and 
throughout their lives.

To learn more about hand hygiene best practices visit the PURELL® Brand Well-Being Center.
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5 TIPS TO ENCOURAGE CHILDREN 
TO WASH THEIR HANDS

https://www.gojo.com/en/Markets/K-12-Schools/K-12-Well-Being-Center


Washing and sanitizing hands is a first line of defense against 
germs that can make students sick. But knowing where germs 
like to hang out is also important. When students are aware of 
which objects can hold the most germs, they’ll have a better 
understanding of when they need to wash their hands.

Locate germy areas, including those listed below, and place 
educational reminders like posters to help remind students  
when to wash and sanitize.

 
Find the Hot Spots & Reinforce Good Habits

Awareness is key to a good hand hygiene program, and if 
students and staff are aware of hot spots – or commonly touched 
areas where germs can gather – you can start to implement hand 
hygiene protocols in those areas. Encouraging students to wash 
and/or sanitize after touching these items and placing soap or 
sanitizer in these areas can help you reduce illness-causing germs 
throughout your school. These hot spots include:

 • Cafeteria tables 
 • Computers, keyboards, tablets, and other electronics 
 • Desks 
 • Handrails

Even if your district has implemented social distancing and limited sharing of school supplies and equipment, it’s still essential 
for students to understand how hand hygiene affects the way germs can be transmitted. Students should be reminded to 
perform hand hygiene often throughout the day, and especially at these critical times:

 • Before eating 
 • After using the restroom 
 • After contact with another student

Hand Hygiene

 • Door handles 
 • Gym equipment 
 • Faucets 
 • Drinking fountains

 • After blowing their nose, coughing, or sneezing 
 • After touching garbage

Do you know where germs are hiding? 

Countertops, 
faucets, 
and sinks

Water fountains 
and other 
shared items

Desks and 
computers

Doorknobs and 
drawer handles

Lunchroom
Tables

Sporting 
equipment

Restroom
surfaces

Cleaning
equipment

DO YOU KNOW WHERE GERMS ARE HIDING?



Cleaning and disinfecting surfaces is an important step in 
breaking the cycle of germ transmission. When hands touch a 
surface contaminated with germs, those germs can transfer to 
 the skin and to the next person or thing touched.  So, keeping  
the surfaces around your school disinfected can help to  
reduce the number of germs in the facility.

 
Planning and Implementing a Surface Program

From the teachers’ lounge to the classroom, the types of surfaces 
in your school can vary dramatically. When you think of all the 
surfaces throughout your school - and the number of people who 
contact them every day - it’s important to make sure they’re all 
sanitized appropriately.

There are the obvious areas – cafeterias and restrooms, desks 
and chairs – but when it comes to effectively eliminating germs, 
you have to dig a little deeper. Don’t overlook high-touch items 
that may be hiding in plain sight, like:

 • Condiment stations and napkin dispensers 
 • Lockers 
 • Vending machines 
 • Microwaves and coffee pots

Highlighting areas like these can ensure they are proactively disinfected throughout the day, which can have a significant 
impact on reducing the number of illness-causing germs at your school.

 
Choose the Right Products

To keep your facility cleaner and successfully eliminate germs, teachers and administrators will need to work together with 
maintenance and janitorial staffs to clean and disinfect throughout the day. Be careful, though, as many surface disinfecting 
products require gloves or other PPE, and need to be rinsed off surfaces after their designated contact times. Instructions 
for safe, effective use are on the product label.

PURELL® surface sanitizers and disinfectants don’t require gloves or rinsing, and are safe for a variety of both hard and soft 
surfaces - including food-contact surfaces – so you can feel good about using these products wherever and whenever 
they’re needed.

 • Restroom surfaces 
 • Broom handles and other cleaning equipment 
 • Shared office equipment like pens and printers

Surfaces

DO YOU KNOW WHERE GERMS ARE HIDING?



WHERE TO PLACE HYGIENE PRODUCTS 
IN SCHOOLS

During this chaotic time, we’re here to help with guidance built on 
over 70 years of scientific research and expertise. Having a ready 
stock of hand soap, hand sanitizer, surface disinfectants, and body 
fluid spill kits can be a challenge, but so can knowing where to 
place these products throughout a school. Research shows that 
placing products in the right place increases use and decreases 
germs found in a facility.1 Below you’ll find guidance on where to 
place products throughout your school and what makes each of 
these solutions important.

 
Breaking down school areas by traffic patterns

There are three primary traffic patterns or areas within a school:

 1.	 High	traffic	areas – where all or most children visit at the  
  same time, like main entrances, cafeterias, buses, and gyms.

 2.	High	Risk/Medium	traffic	areas – where many people visit  
  during the day, but not necessarily all at once, like restrooms, 

  media centers, and main offices. Also, consider those areas where germs are more likely to be present like food prep  
  or trash disposal areas.

 3.	Medium-to-low	traffic	areas – where few visit or stay throughout the day, like classrooms and administrative offices.

To support healthy hygiene behaviors, the Center for Disease Control and Prevention (CDC) recommends that schools provide 
hand sanitizer with at least 60 percent alcohol to students and staff (for staff and older children who can safely use hand 
sanitizer).2 The CDC also recommends cleaning and disinfecting frequently touched surfaces within the school and on  
buses at least daily or between use as much as possible to help break the cycle of germ transmission.2

 
Product placements in each area

With these areas in mind, its easier to determine what hand hygiene or surface disinfection solution is needed. While all sinks, 
regardless of which area they are in, should have an accompanying wall-mounted soap dispenser, there is more to consider 
when placing sanitizer and surface disinfectants.



High	Traffic	Areas

Since high traffic areas are the busiest, most frequently visited areas, they should offer readily available solutions in 
prominent places. We recommend placing touch free hand sanitizer dispensing stands in this area that can be used quickly 
as students walk by. The other benefit of using a stand is that they are mobile, so can be moved to wherever they are needed 
most throughout the day. For example, when the main doors are open for bus drop off, you may want 2-3 stands across the 
entryway so students can easily access product without cutting across others, but during recess you may want to move one 
or two of those stands to the outside or cafeteria doorway. 

For surface solutions, we recommend keeping larger containers of surface disinfectant, like gallons or drums, in cafeterias, 
gymnasiums, and bus garages--out of the reach of children, but easily accessible to staff in a nearby closet or storage area. 
Since most disinfectants can be utilized in various applicators from spray bottles to table mops, it’s important to designate a 
refill and storage area to make prep as efficient as possible. While the custodial team may have regular access to these areas, 
don’t forget that teachers and administrators will also need bottles of surface disinfection spray and canisters of surface 
disinfecting wipes made available to help with regular cleaning and disinfecting efforts in these areas. Also, consider keeping 
a 32-ounce surface disinfectant spray bottle and a canister of surface disinfecting wipes on every school bus* and janitorial 
cart for quick, convenient use throughout the day. Make sure to read the product labels to find contact (kill) times and 
instructions for use to help pick the right product for the job.

High	Risk	/	Medium-traffic	areas

High Risk / Medium-traffic areas like entrances to main offices, kitchens, restrooms, nurses’ stations, media centers/libraries, 
and other common areas should have wall-mounted dispensers for sanitizer. We suggest placing hand sanitizer dispensers 
outside of rooms or by doorways; when students know that product is available to them in standard locations, they are more 
likely to use it. 

Similarly, making surface disinfection products available to those responsible for maintaining common areas throughout 
the day will also help ensure regular use. Staff members working in high-risk areas, like food prep areas, should have soap, 
sanitizer, and surface disinfectants within reach at each station. Consider placing body fluid spill kits on each school bus and 
in the gymnasium, cafeteria, near other emergency kits, and with the maintenance staff as well. 

Medium-to-low	traffic	area	

Since there isn’t as much traffic going in and out of a classroom or an individual’s office, it’s considered a medium-to-low 
traffic area. We recommend placing small, easy to hang dispensers or 2-3 hand sanitizer pump bottles in these areas: near 
entrances, wash stations, and on desks. Using smaller dispensers or bottles makes it easy for anyone to refill at any time. and 
helps decrease the risk of over-investment while still ensuring this vital product is available.

Empower teachers, bus drivers, and other staff members who may not have regular access to large storage closets by 
providing a couple of canisters of surface disinfecting wipes and surface spray to store within their rooms or bus. Again, be 
sure to look out for storage directions and hazard statements on the label for effective use.

Be sure to follow local regulations and storage guidelines when storing flammable products on school buses.*

WHERE TO PLACE HYGIENE PRODUCTS 
IN SCHOOLS
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Additional safety steps

In addition to any state or district guidelines, these tips can also help you implement a strong hand hygiene and surface 
disinfection program. 

 1. Continue to educate students, faculty, and staff on the importance of practicing good hand hygiene and surface  
  disinfection habits. Use posters or other educational tools as reminders around the school.

 2. Ensure that each child keeps their belongings separated from others’ by placing them in individually labeled 
  containers, cubbies, or assigned areas to reduce any risk of germ spread. 

 3. It’s essential to educate staff and families about when their child should stay home. Actively encourage employees  
  and students who are sick or who were exposed to someone that was ill to stay home. 

 4. Develop policies that encourage sick employees and students to stay at home without fear of punishment. Consider  
  eliminating perfect attendance awards, not assessing schools based on absenteeism, and offering the option of virtual  
  learning, if possible.

 5. Be sure to follow label instructions and look out for any hazardous statements like “DANGER” OR “WARNING” that may  
  signify that the product should be locked away from children.

For additional materials to help your school, visit the K-12 Well-Being Center and PURELL® Brand Well-Being Center

 
References

 1. Labelle et al, Sports Health, 2020. https://journals.sagepub.com/doi/full/10.1177/1941738119877865 
 2. Retrieved on Sept. 8, 2020. Operating schools during COVID-19: CDC’s Considerations. https://www.cdc.gov/ 
  coronavirus/2019-ncov/community/schools-childcare/schools.html

WHERE TO PLACE HYGIENE PRODUCTS 
IN SCHOOLS

Key Areas of Concern
✓ Building entrances and exits
✓ Hallways, doorknobs and hand rails 
✓ Computer lab desks, chairs, equipment
✓ Lunchroom entrance, tables and chairs 
✓ Restroom high-touch items
✓ Library entrance, tables
✓ Classroom entrance, desks
✓ Transportation seating and hand rails

Placement Throughout Your Facility

SANITIZER SPILL KITSOAP SPRAY WIPES

Restroom

Library

Computer Lab

Cafeteria

Transportation

Classroom

Gymnasium

https://www.gojo.com/en/Markets/K-12-Schools/K-12-Well-Being-Center
https://www.gojo.com/en/PURELL-Well-Being-Center
https://journals.sagepub.com/doi/full/10.1177/1941738119877865
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html
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Chlorine bleach – a mixture of sodium hypochlorite, 
sodium hydroxide, and water – is a common surface 

disinfectant. Before you choose a surface disinfection 
product, it’s important to know what you’re getting. 

Most bleaches have a disinfection time of 30 seconds, 
but maintaining the proper concentration is key. For 
food-contact surfaces, the chlorine concentration 
must be less than 200 parts per million (ppm) to be 
used without the need for a potable water rinse – 
approximately 1 teaspoon of a 5.2% concentrated 
bleach solution per 1 gallon of water.

Combined with its low cost and effectiveness against a 
wide variety of bacteria, bleach is a very common active 
ingredient in surface disinfectants. This effectiveness, 
however, can be compromised easily.

 • Exposure to light can effect the stability of     
  bleach products

 • Concentration must be monitored frequently to   
  ensure product effectiveness

 • Dirt and other soils quickly reduce efficacy

 • Surfaces should be scrubbed and rinsed prior 
  to disinfecting

Bleach: The Basics

Along with ensuring their effectiveness, properly diluting 
bleach solutions is critical for safety reasons. Bleaches 
are corrosive and can damage skin and surfaces. 
Bleach also has other health hazards, including:

 • Eye and skin damage

 • Inhalation risks

 • Potential for violent, harmful reactions if mixed 
  with other chemicals

!

To confirm you’re using bleach in your facility, look for ingredients like 
sodium hypochlorite, hypochlorous acid, sodium dichloroisocyanurate, 

or dichloro-s-triazinetrione.

Eliminate Germs – and Compromises – with Alcohol-Based Disinfectants
Disinfectants that use alcohol as the active ingredient — like PURELL® Surface 
Sanitizers and Disinfectants — are proven effective without harsh chemicals. 

These innovative formulations maximize the power of alcohol, so they're 
approved for food-contact surfaces, with no rinsing required.

Unlike bleach disinfectant products, which can 
leave unwanted residues on surfaces if not rinsed 

properly, PURELL Surface Disinfectants are 
approved no-rinse formulations so you can count 

on a formulation that’s effective against germs 
while helping promote a culture of sustainability.

Fast and Effective: These one-step cleaners and 
disinfectants eliminates cold & flu, strep, human 
coronavirus,* and a broad spectrum of other 
pathogens quickly and effectively – many in 
just 30 seconds.

Did You Know?

Sustainability Spotlight: 
Alcohol vs. Bleach

Bleach can cause pitting to surfaces, which gives germs 
a place to hide and can compromise your 

surface disinfection efforts.

* Coronavirus Disease 2019 (COVID-19) is caused by SARS-CoV-2. PURELL® Surface Sanitizer and Disinfectant Sprays kill similar viruses and 
therefore can be used against SARS-CoV-2 when used in accordance with the directions for use against Hepatitis A Virus on hard, non-porous 
surfaces. Refer to the CDC website at https://www.cdc.gov/coronavirus/index.html for additional information.
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Worry Free: The lowest allowable toxicity rating for 
EPA Design of he Environment (DfE) certified products 
means there’s no need to rinse or wash hands after 
using. Plus, with no harsh fumes, allergens, or irritants, 
you can use it regularly throughout your school. 

Multi-Surface Performance: Proven on most 
hard and soft surfaces, including desks, upholstered 
furniture, toys and hands-on learning tools, health 
and fitness equipment, and more.



Chemical Do’s and Don’ts
CLEANING AND SANITATION BEST PRACTICES

DO Read the Product Label 
Make sure all employees read the product label. 

The product label contains a lot of information and 
understanding what’s on it helps employees avoid 

workplace injuries and other safety hazards. 
The label will also include the manufacturer contact 

information so you can contact them with 
questions or concerns. 

Here are some things to look for.

Safety Precautions 

Cleaning and sanitation products are required to list precautions and hazards 
on the label. Always check for these precautions prior to using the product. 
Labels will include required Personal Protective Equipment (PPE), First Aid 
procedures, and disposal precautions (if necessary).  

Tip: Cleaning and sanitization products are assigned a toxicity category by 
the U.S. Environmental Protection Agency (EPA). Products range from I (highly 
toxic) to IV (very low toxicity). If possible, select products rated as category IV 
to reduce risk of harm.

Use Instructions  

Cleaning and sanitation products are designed for specific purposes. 
Instructions will appear on the label and will include dilution instructions 
(if needed), kill claims, required contact times, and surface compatibility. 
Always use the product according to its label instructions.  

Tip: Contact times are an often-overlooked aspect of these use instructions. 
The instructions will include the amount of time a surface should remain 
visibly wet in order to kill organisms.  

Adhering to usage best practices is crucial for preventing chemical-related injuries in the 
workplace. Here are several cleaning and sanitation product “Do’s and Don’ts” to help 
create a culture of safety in your establishment. 



Chemical Do’s and Don’ts
CLEANING AND SANITATION BEST PRACTICES

DO Use Personal Protective 
Equipment, If Required 

Personal protective equipment (PPE) is designed 
to protect an individual from chemical exposures to 
skin, eyes, lungs, face, hands, feet, and other parts 

of the body.  

PPE may include: 

Goggles or eye shields to reduce eye damage 
resulting from splashing. 

Chemical-resistant gloves, long-sleeved garments 
such as lab coats, and/or closed-toe shoes. 

 Respirators to prevent accidental inhalation.  

Not all products require the same level of PPE, so 
always refer to the product label to understand what 

PPE is required during use.  

DO Use a Product Only for 
Its Intended Use

Cleaning and sanitation products are designed for specific uses. 
Using them incorrectly could result in damaged equipment or 
surfaces, or even worse, unnecessary exposure to employees 

and/or guests.  

Here are some guidelines: 

• Hard-surface products, such as cleaners, sanitizers, and 
disinfectants, are intended for use on inanimate surfaces only.  

• Not all products are designed for use on food-contact 
surfaces, so review the product’s label before using. 

• Cleaning and sanitation products should never be used on 
skin or directly on food, which could cause unnecessary 
chemical exposure. 

• If used in crowded settings, care should be taken to avoid 
accidental exposure to any employee or guest.  



Chemical Do’s and Don’ts
CLEANING AND SANITATION BEST PRACTICES

DON’T Store Cleaning and Sanitation 
Products in an Unsafe Manner 

It is important to follow chemical storage best practices to 
minimize risks. Failure to do so may result in violations during 
safety inspections, or worse, could result in accidental spilling, 

mixing, or exposure. 

Ensure your team stores chemicals according to the following: 

• Store products by chemical type and hazard class code (if 
applicable).  

• Do not store products together if they would react if 
accidentally mixed.  

• To avoid spills, never store products on the floor and do not 
store higher than eye level. 

• Be sure all products are properly labeled with instructions, 
risks, and necessary safety precautions.  

• Only store products in their appropriate containers and 
original packaging – never reuse empty containers to store 
other products or chemicals.  

DON’T Mix Sanitation Products 
Under no circumstances should multiple products be mixed. 

Not only will this negatively impact performance, but it’s 
dangerous and could result in serious injury or even death. For 

example, mixing bleach-based solutions with vinegar or 
ammonia can generate chlorine and chloramine gases, which 

could result in severe lung tissue damage if inhaled.  

Yet, in a recent survey of chemical end users and consumers 
by the Centers for Disease Control and Prevention (CDC), a 
large percentage of people were unaware of the dangers of 

mixing chemicals, with only 35% of respondents 
understanding that mixing bleach with vinegar is dangerous.1  

Make sure your team understands the dangers of mixing 
chemicals and the potential harm that can come from it. 

1.) National Poison Data System, American Association of Poison Control Centers 
https://www.aapcc.org/



Cleaning, Sanitizing, Disinfecting 
WHAT’S THE DIFFERENCE?

Knowing – and understanding – each can help you reduce germs on surfaces throughout your facility.  

You may think that wiping down surfaces with either a diluted solution in a bucket or spray bottle is a quick, easy way to keep these areas germ-free. 
But there’s a big difference between cleaning, sanitizing, and disinfecting. Each has its advantages, but not all methods are created equal. Find out 
what sets them apart and how you can get the most out of all three in your facility. 

C L E A N I N G  
The Centers for Disease Control (CDC) defines cleaning as the removal of foreign material from an 
object. These materials can include food waste, soils, and grease. Cleaners – as they’re identified 
by the Environmental Protection Agency (EPA) – are substances or mixture of substances that 
clean away or remove inanimate material from a surface. 

It's important to note that these specifications don’t include any mention of germs. Cleaning is 
simply the removal of dirt and grime from surfaces or objects. 

S A N I T I Z I N G  
Surface sanitizers and disinfectants are both regulated 
by the EPA to reduce microorganisms on surfaces. The main difference is efficacy. Sanitizers reduce 
the bacterial population but do not destroy or eliminate all bacteria on surfaces. Instead, they reduce 
the number of bacteria on a surface to a safe level – generally without needing a rinse step. 

According to EPA regulations, sanitizers are allowed to make antibacterial claims but cannot make 
claims for other types of organisms – i.e., viruses and fungi. 

bacteria

dirt &
soils

this is where it 
gets interesting…



When it comes to eliminating germs on surfaces, understanding the differences between products can help you provide a clean, 
welcoming environment for guests, customers, and employees. To find the best combination of products, remember to: 

bacteria, 
viruses, & fungi

D I S I N F E C T I N G  
Disinfectants are the most effective category, and the EPA defines them as substances or 
mixtures of substances that destroy or irreversibly inactivate bacteria, fungi, and viruses. 
Since they feature the broadest spectrum of activity, disinfectants provide the most 
effectiveness against different kinds of microorganisms. 

Most disinfectants, however, do require rinsing after use on food-contact surfaces, since 
they can leave harmful residues on surfaces. 

Read and understand what’s 
on the product label – safety 
warnings, efficacy levels, 
and usage instructions will 
tell you if the product meets 
your needs. 

Look for products with broad 
spectrum efficacy and fast kill 
times – not all sanitizers are 
created equal, so make sure 
you’re maximizing your 
investment.

Know where the products 
are being used – now 
that you know the 
differences, make sure 
you’re using the right 
product for the job. 

Firmly establish cleaning 
and sanitation practices – 
even the most effective 
products can’t help if staff 
members aren’t properly 
trained or using the products.  
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Cleaning, Sanitizing, Disinfecting 
WHAT’S THE DIFFERENCE?
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By providing hand sanitizer in strategic locations and posting 
educational signage next to dispensers, you can help improve the 
hand hygiene habits of students and staff.

  

 

Hand 
Sanitizer

High Traffic Areas
Where many people visit at 
same time
• Main entrances and hallways
• Dining Halls
• Athletic facilities
• Rec Center
• Classroom buildings
• Student union

PRODUCT 
RECOMMENDATION 

Dispenser stands
Place dispenser stands 
prominently in high 
traffic areas to 
encourage people to 
sanitize their hands. 
Stands can be moved 
throughout the day as 
needed, for example, at 
building entrances in the 
morning and food 
service areas at lunch. 

Smart tip! Consider 
touch-free dispensers to 
eliminate major touch 
points. 

PRODUCT 
RECOMMENDATION 

Bottles of hand 
sanitizer
Place 2-4 bottles in 
each classroom, 1-2 
bottles per media 
center table, and 1 
bottle per office desk. 
This is a sustainable 
starting point for 
lower-traffic areas.

PRODUCT 
RECOMMENDATION 

Wall hanging 
dispensers
Place wall hanging 
dispensers at 
intervals along traffic 
paths and in areas 
with increased risk. 
This will encourage 
regular use 
throughout the day.

The Hand-Surface Connection. Hand hygiene and surface 
cleanliness go hand in hand. Use this guide to complement our product 
placement guide for surface cleaning.

High Risk Areas
Where many people visit, but 
not necessarily all at once
• Outside restrooms
• Trash collection 
• Healthcare
• Dormitories
• Library

Medium – Low 
Traffic Areas
Where fewer people 
visit/stay throughout the day
• Classrooms
• Admin offices
• Library study tables

PLACEMENT GUIDE

31 2



©2020 GOJO Industries, Inc. All rights reserved.   |   EDU-LIT-HS-PG   |   #30554 (08/2020)

By providing hand sanitizer in strategic locations and posting 
educational signage next to dispensers, you can help improve the 
hand hygiene habits of students and staff.

  

 

Hand 
Sanitizer

High Traffic Areas
Where many people visit at 
same time
• Main entrances and hallways
• Food service areas
• Athletic facilities

PRODUCT 
RECOMMENDATION 

Dispenser stands
Place dispenser stands 
prominently in high 
traffic areas to 
encourage people to 
sanitize their hands. 
Stands can be moved 
throughout the day as 
needed, for example, at 
building entrances in the 
morning and food 
service areas at lunch. 

Smart tip! Consider 
touch-free dispensers to 
eliminate major touch 
points. 

PRODUCT 
RECOMMENDATION 

Bottles of hand 
sanitizer
Place 2-4 bottles in 
each classroom, 1-2 
bottles per media 
center table, and 1 
bottle per office desk. 
This is a sustainable 
starting point for 
lower-traffic areas.

PRODUCT 
RECOMMENDATION 

Wall hanging 
dispensers
Place wall hanging 
dispensers at 
intervals along traffic 
paths and in areas 
with increased risk. 
This will encourage 
regular use 
throughout the day.

The Hand-Surface Connection. Hand hygiene and surface 
cleanliness go hand in hand. Use this guide to complement our product 
placement guide for surface cleaning.

High Risk Areas
Where many people visit, but 
not necessarily all at once
• Outside restrooms
• Media center entrance
• Main office entrance
• Trash collection 
• Locker rooms
• Healthcare

Medium – Low 
Traffic Areas
Where fewer people 
visit/stay throughout the day
• Classrooms
• Admin offices
• Media center tables

PLACEMENT GUIDE

31 2
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By providing PURELL® surface sanitizers and disinfectants around your 
facility, you can empower occupants to contribute to surface cleanliness. 
Use this guide to help decide which product to use.

  

 

Surface 
Cleaning

When to Use PURELL 
Surface Disinfecting Wipes
• Cleaning a smaller surface area
• Frequent, quick cleanings
• Hard surfaces

When to Use PURELL 
Surface Sprays
• Cleaning a larger surface area
• Less frequent, deep cleanings
• Soft and hard surfaces

*Coronavirus disease 2019 (COVID-19) is caused by SARS-CoV-2. PURELL® Surface Sanitizer and Disinfectant Sprays kill similar viruses and therefore can be used against SARS-CoV-2 when used 
in accordance with the directions for use against Hepatitis A Virus (1-minute) on hard, non-porous surfaces. PURELL® Surface Sanitizer and Disinfectant Wipes kill similar viruses and therefore can 
be used against SARS-CoV-2 when used in accordance with the directions for use against Feline Calicivirus (5-minute) on hard, non-porous surfaces. Refer to the CDC website at 
https://www.cdc.gov/coronavirus/index.html for additional information.

Read the Label. Always read the label of a surface product carefully and follow all use instructions. 
Refer to our guide, “How to read the label,” for more information. 

USAGE GUIDE

Fast and Effective 
Against Germs 
PURELL one-step surface sanitizers and 
disinfectants quickly kill 99.9% of germs on 
a variety of surfaces, including human 
coronavirus.*

Best-in-Category Safety 
PURELL Surface Sanitizing and Disinfecting 
sprays have the EPA's lowest allowable 
toxicity rating and EPA Design for the 
Environment (DfE) certification. That means 
there’s no need for gloves, handwashing, or 
rinsing after use – even on food contact 
surfaces – making PURELL products ideal 
for non-custodial staff and worry-free use 
around students.



Quaternary Ammonium Compounds (Quats) are 
common active ingredients in surface disinfectants. 
Before you choose a surface disinfection product, 

it’s important to know what you’re getting. 

To see if you’re using quats in your facility, check the ingredient list on your 
surface disinfectants. Ingredient names that end with “ammonium chloride” 

mean that product is a quat-based solution.1

Eliminate Germs – and Compromises – with Alcohol-Based Disinfectants
Disinfectants that use alcohol as the active ingredient — like PURELL® Surface 
Sanitizers and Disinfectants — are proven effective without harsh chemicals. 

These innovative formulations maximize the power of alcohol, so they're 
approved for food-contact surfaces, with no rinsing required.

Unlike quats, which can persist in the environment 
even after use, PURELL Surface Sanitizers and 
Disinfectants are readily biodegradable and do 

not leave harmful, persistent chemicals on 
surfaces or in the environment.

Fast and Effective: These one-step cleaners and 
disinfectants eliminates cold & flu, strep, human 
coronavirus,* and a broad spectrum of other 
pathogens quickly and effectively – many in 
just 30 seconds.

Scratching the Surface: 
What’s in Your Disinfectant?

Did You Know?

Sustainability Spotlight: 
Alcohol vs. Quats

Although they're commonly used and known to be 
effective, quat-based surface solutions can present you 

with more trade-offs than an alcohol-based product.

1.  https://med.nyu.edu/pophealth/sites/default/files/pophealth/QACs%20Info%20for%20Physicians_18.pdf
2. https://www.foodsafetymagazine.com/magazine-archive1/augustseptember-2011/sanitizers-and-disinfectants-the-chemicals-of-prevention/

Additional Sources:
Ruta la, Weber. Am J Infect Control 2013;41 :536-541 AHRQ Publication No. 15-EHC020-EF August 2015
http://www3.epa.gov/pesticides/chem_search/ppls/084368-00001-20150309.pdf  

* Coronavirus Disease 2019 (COVID-19) is caused by SARS-CoV-2. PURELL® Surface Sanitizer and Disinfectant Sprays kill similar viruses and 
therefore can be used against SARS-CoV-2 when used in accordance with the directions for use against Hepatitis A Virus on hard, non-porous 
surfaces. Refer to the CDC website at https://www.cdc.gov/coronavirus/index.html for additional information.
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Worry Free: The lowest allowable toxicity rating for 
EPA Design for the Environment (DfE) certified products 
means there’s no need to rinse or wash hands after 
using. Plus, with no harsh fumes, allergens, or irritants, 
you can use it throughout your school. 

Multi-Surface Performance: Proven on most 
hard and soft surfaces, including desks, upholstered 
furniture, toys and hands-on learning tools, health 
and fitness equipment, and more.

Many quats have a 5-10-minute disinfection time. This 
means the surface must stay wet and can't be wiped until 
that time. Other variables that can adversely affect 
effectiveness are: 

 • Heavy soils on surfaces

 • Water pH and temperature2

The EPA lists many quat concentrates as category 1 
(highly toxic and severely irritating), due to their harsh 
chemical profile. They can also cause:

 • Skin/eye irritation

 • Eye damage

 • Asthma irritation

 • Contact dermatitis1

!

Quats can bind to towels and rags, meaning they’re no 
longer in the solution. This affects the effectiveness of the 
solution and can leave behind the germs and allergens 
you’re trying to remove from surfaces.

 • Some quats are pre-diluted and ready to use, 
  but others need to be diluted 

 • Concentrations range from 200-400ppm, 
  but 200ppm is ideal for food-contact surfaces



Disinfecting
Surfaces 
IN 3 STEPS

Remove visible soils.
Spray and remove visible soils with a 
clean cloth.

Apply disinfectant. 
Apply an EPA-approved 
disinfectant.

Let it dwell.
To kill germs, it is essential to allow the 
disinfectant to dwell—remain visibly wet— 
for the amount of time listed on the back 
of the bottle.* 

Remember: Remember: Look for hazard labels like 
“WARNING” or “CAUTION” on some products. 
(PURELL® Surface Sprays have the lowest allowable 
toxicity level awarded by the EPA, so they do not 
require these statements.)

*PURELL surface disinfectant has a 30 second kill time for most organisms tested, and kills human coronavirus in 60 seconds. Coronavirus Disease 2019 (COVID-19) is caused by 
SARS-CoV-2. PURELL® Surface Sanitizer and Disinfectant Sprays kill similar viruses and therefore can be used against SARS-CoV-2 when used in accordance with the directions for 
use against Hepatitis A Virus on hard, non-porous surfaces. Refer to the CDC website at https://www.cdc.gov/coronavirus/index.html for additional information. 

1 32
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Sanitizing
Hands 

Remember: Be aware of what you touch next. Your hands are only sanitized until you 
touch the next contaminated surface.

Use enough.
An amount the size of a quarter will 
cover both hands completely.

Cover all areas. 
It’s easy to miss the thumbs, fingertips, 
and between the fingers. 

Rub until dry.
It should take about 20 seconds of 
rubbing until your hands feel dry.

IN 3 STEPS

1

20

2 3
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Surface Types
Products are tested for 
use on various types of 
surfaces. The label will 
list some of the most 
common surfaces to 
help determine efficacy. 

Dwell Times 
A disinfectant must 
remain visibly wet for a 
certain amount of time. 
Find dwell times to kill 
various organisms on 
the label or technical 
bulletin created by the 
manufacturer.

Directions 
for Use
Directions for effective 
use will be listed along 
with any steps required 
before and/or after 
using a product.

Storage and 
Disposal
The label will define 
safe storage and disposal. 
Some products may 
require storage within 
certain temperatures 
or special disposal. 

3 4

IMPORTANT! It is a violation of Federal Law to use a disinfecting product in a 
manner inconsistent with its labeling. Protect yourself and your organization by 
always reading and heeding product labels.

How to Read 
the Label
The surface cleaning product label has information 
you need for safe and effective use.

Understanding toxicity and labels.
The EPA established four toxicity categories that apply to disinfectants.

Category I – highly toxic and severely irritating, label will say “DANGER” 
Category II – moderately toxic and moderately irritating, label will say “WARNING” 
Category III – slightly toxic and slightly irritating, label will say “CAUTION”
Category IV – practically non-toxic and not an irritant, no toxicity label required

1 2
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How do I make sure 
I’m killing germs?
A disinfectant kills germs when 
it is applied and remains visibly 
wet for a certain amount of time. 
The kill times, or dwell times, for 
various organisms will be listed 
on the label.

4 Questions 
to Clean 
Clean and disinfect safely and effectively 
by asking these simple questions.

How do I use the 
product safely?
Some surface disinfectants 
come with hazard labels that 
begin with “CAUTION” or 
“WARNING”. Check the product 
label for these and follow use 
instructions carefully. 

What are the most 
important areas to clean? 
Surfaces and items that are touched 
by many different people should be 
disinfected periodically throughout the 
day, while surfaces and items that a 
single person touches can be disinfected 
just once a day. Remember to consider 
soft surfaces, like upholstered furniture.

What product         
do I choose?
Surface products only work on 
surfaces. Hand products only 
work on hands. Be sure to 
choose the product that 
matches the job.

41 32
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Best Practices
5 steps to improve the way you clean.

Know your 
definitions.
Clean; reduce the 
number of germs, dirt, 
and impurities on the 
surface
Disinfect; kill germs on 
the surface with an 
EPA-registered 
disinfectant

Use clean 
tools. 
You can’t clean and 
disinfect with dirty tools. 
Always use a fresh side 
of a clean cloth to wipe 
a new surface.

Choose the 
right product.
Hand sanitizers, hand 
soaps, and surface 
disinfectants are not 
interchangeable. Each 
product only helps 
prevent infection when 
used as recommended. 

Follow label 
directions. 
Many products require:
• Dwell time – keeping 

the surface visibly 
wet for a certain 
amount of time

• Hazard labels – 
sections starting with 
“WARNING” or 
“CAUTION” with 
important safety 
instructions

Identify surfaces 
to clean and 
disinfect.
• Touch points (light 

switches, doorknobs, 
electronics)

• Hard surfaces (desks, 
countertops, tables)

• Soft surfaces (chairs, 
carpet, drapes, upholstery)

• Potentially contaminated 
surfaces (sinks, toilets, 
trash collection areas). 

1 2 3 4 5
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